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1. BASICS 
 

1.1 GENERAL SETTINGS  

Number assignment in cs Job:  

In Settings > Number assignment a new number assignment ha to be done for the Mandator of the 

Depot. The Number Type is called “DepotAccountingBlockNumber”  

 

Depot Adress:  

The Addresses of the Depot where the software is used have to be marked as own Depot.  

Address>Search for the right one > go to details and click in the checkbox “is Own depot” 

 

Ship Owner and Depot Customer: 

The Carriers the Depot has a Contract with have to be marked in thei address as “Is depot Customer” and 

“is ship owner” 
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2. CS DEPOT MENUS 
 

2.1. JOB   
Menu: Job (Depot Job) is the basis of all movements inside cs DEPOT and linked to a container no. 

(equivalent to an order in cs JOB) - every container touching the depot has a Job no. 

 

Double click on an existing Job will open up a new tab with the Job details 
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Pressing the New button will create a new Job where you can fill in every known data to you 

Depot Address (mandatory) 

1st Tab = Container for general data to the container (overall information) 

 

 

2nd Tab = container content for specific information of the container content (what’s currently loaded) 

 

 

 



                          

7 

 

3rd Tab = Dangerous good for dangerous goods information on the container content 

 

4th Tab = Activity – adding/amending activities → Point 1.1.4. 

 

5th State history 
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2.2. TRUCK ARRIVALS  
The menu truck arrivals is the main menu for the Booth users. Here you can search for existing pre-

bookings via Booking nr, Container nr or truck registration plate or create a new truck arrival (Transport 

booking).  

 

2.2.1. ADDING A NEW TRANSPORT BOOKING  
If no pre-registration was done, a new transport booking can be entered by clicking on “Add new 
transport booking”.  

After this a fast enter window is opened.  

 

In the upper part of the window following, you fill in the data of the truck:   

 

Depot Adress: in which Depot the truck wants to enter. 

Participant: Trucker  

Vehicle Registration: truck licence plate  
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In the lower part you fill the data of the containers arriving by choosing an existing COPARN booking or 

entering a new one, which is called status request: 

 

You select a Booking nr by clicking into the column. 

  

You need a status request for each container arriving or leaving.  

After creating all status requests for this truck you click ok  

After this the next window opens, where you see all entered data. If there is an existing checking (Depot 

In) this is connected to the transport booking. You see this when the Checking field is green.  
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Everything that you need to enter is marked in orange.  

After all data was entered you can press “Go to billing” to enter the next page.  

Here in the upper part the status request is shown and in the lower part the billing positions.  

 

The billing positions are coming from the billing drafts and tariffs in the master data settings.  

For each position the payment method can be changed.  
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If all data is correct click on “go to payment” 

A new window opens where is shown what the driver has to pay in cash.  

 

Here click on “Create gate handling” if the driver has payed and enters the yard.  

Now a gate handling and a bill is created.  

 

2.3. TRUCK ARRIVAL LIST 
 

This Menu is showing all trucks that are pre registered and also the ones that were manually entered. 
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2.4. CONTAINER ACTIVITY 
 

Activities can be created separately on any Job either/or specific for 1 Job (container) 

Menu: Depot container activity 

 

New Item will create a new activity based on the activity you selected in the drop down menu 

 

Activities can be linked to a specific Job in the detail view 
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Activities specific for 1 container/Job in the menu Job > Job detail view under the Activity tab: 

 

Separate activites can be added by clicking on the New button or amended via double click on existing 

activites 
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2.4.1. REPOSITIONING/MOVEMENT 
 

Repositioning = container movement within the depot can be added under each Job as a separate activity 

(this will work completely automatic with cs BOX) 

 

 

2.4.2. TEMPERATURE 

 

 

2.4.3. CLEANING 

 

 

2.4.4. REPAIR 
Repair activities can be added to any damaged container (damage needs to be documented via checking 

process) 

 

 

2.4.5. REJECTION 
 

Rejection activities are added automatically if in the gate out menu either 
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➔ the checker adds a rejection in the container out check app or 

➔ the booth user adds a rejection manually  

 

Any kind of activity can also be added manually independent of the gate out logic. 

2.4.6. REWORK 
 

Rework activities are added automatically if in the gate out menu either 

➔ the checker adds a rework in the container out check app or 

➔ the booth user adds a rework  

Any kind of activity can also be added manually independent of the gate out logic. 
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2.4.7. REJECTION + REWORK FOTOS 
 

In case fotos have been made by the gate out checker the fotos will be shown in the depot activity: 
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2.5. INVENTORY 
 

Inventory = complete overview of current containers in stock 

 

Double click will lead you to the specific Job for this container 
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2.6. GATE OUT 
 

Menu „Gate out“: only trucks with containers are shown which have been put on the chassis oft he truck 

who wants to leave the depot with the reach stacker app 

 

 

2.7. COPARN BOOKING MENU 
 

 

 

General + details: Overall menu and booking details. All Container bookings imported (and updated) via 

COPARN or imported via Excel Import are shown.  

Booked Container: list: list of all containers which have been come into the depot with this booking no. = 

Released ctr.  
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Extra services: can be defined in the submaster data and can be added manually to a booking. Will be 

used for 

➔ Tariff/price calculation 

➔ Showing it on the reach stacker app 

➔ (Later maybe) creating activities automatically 

 

Accounting 

 

 

2.8. CONTAINER REQUEST (STATUS REQUEST) 
Here all request to bring or pick up container are shown connected to the trucker and all detailed 

information needed for a movement.  
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2.9. VESSEL LIST 
 

2.9.1. VESSEL LIST BASICS 
 

In the menu “Vessel list” all ships can be added.  

 

All required fields are added  
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2.9.2. VESSEL LIST CONTROL 
 

To control over the laden containers in the Menu all Container bookings for laden containers  are 

displayed.  

 

Here the correct sail list can be chosen by double clicking and selecting it in the drop down:  

 

and the times will be filled as filled as in the vessel list.  

 

The status is depending on the status of the connected gate handling for this booking.  

Open = no Gate Handling available  

In Progress = bookings amount > released containers 

Done = booking amount = released containers 
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2.10. CONTAINER CHECKING JP 
 

Container checking shows a listview of every container which has been checked as well as if any damages 

has been noted by the Checker via cs BOX 

 

Double click on any check will open up the detail view 

 

In the damage column you can enter additional damages which haven’t been noticed by the checker 

manually by clicking on New/White paper + additional pictures can also be added in the pictures column 

(pictures don’t need to be linked to a damage source) 

 

 

 

The different fields mean the following: 
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Name Definition 

Checking date Date when checking was completed  

Checked by Employee who did the checking 

Front OK FrontOk 

Back OK BackOk 

Right OK RightOk 

Left OK LeftOk 

Top OK TopOk 

Bottom OK BottomOk 

Inside OK InsideOk 

Container Grade ID Grade of the Container 

Branch ID Branch in which is operated  

Depot Address ID Depot Adress 

Container Number Container Number 

Container Type ID Container Type (40', 20') 

ISO Code Iso Code 

Tare Weight TareWeight 

Max Gross Weight MaxGrossWeight 

Gross Weight GrossWeight 

CSC OK Csc Plate ok - send by Maersk 

Manufactured Date Manufactured date of container - send by 

Maersk 

Container Loading State Full/empty 

Washing does he need cleaning  - entered by checker 

Global Hunt State Container stolen? Send by Maersk 

St Block Container blocked - send by Maersk 

Seal Number Seal nr 

Trucker Registration Number Plate nr 
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Status Status of the checking (open, done, 

canceled) 

Status Code  

Internal Note  

Container Owner ID Owner of the container 

Container Operator ID User of the container at this moment 

Trucker Company Address ID Trucker who is driving the order 

Actual Temperature current Temperatur while checking 

Free Text 1  

 

 

 

 

2.11. CS DEPOT ONLINE  

Intention of cs DEPOT online/ cs DEPOT Web is the possibility to work remote without the need of an 

installed device with the software application. 

Every change you make and vice versa will be visible to all users who are working with cs DEPOT  
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The structure is linked to cs DEPOT and users should be able to find their way around on the Web-version 

as they do on the App-version 

 

For testing: 

• Server has to be started 

 

 

• Agree unsafe 
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Login with same login like depot: 

 

 

 

Use case: 3rd party companies who do the repair in Mon depot could use the activity menu only add 

their rework/rejection times and results: 

Sub contractor logs in: Sub / PW: 123 
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3. CHECKER APP ES 
 

3.1. GATE IN CHECK SETTINGS 
3.1.1. WASHING / CLEANING TYPES 

 

 

Will be selectable in the checker app 

 

3.1.2. MOBILE USERS 
Needed for the app login in identification in which depot app user is working. 
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3.2. GATE IN CHECKING PROCESS 
 

After logging in you will find yourself on the first page with an overview of all containers you checked 
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1. Step: pressing + will lead to a new checking process  

a. You can either scan the container details (through your camera app) or 

b. type it in manually: 
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2. Step: Determine whether container check is meant for an incoming our outgoing container: 
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3. Step: Choosing the container loading state (full/empty) 
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a. Step: If container is full, seal number needs to be either photographed or added manually 

(mandatory) 
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4. Step: Checking the different sides of the container and note any damage as well as no damage + 

not checkable sites 
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a. Every side needs to be checked (no damage / damaged / not checked – reason needs to be 

provided for not checking) 
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b. Marking a damaged side will lead you a detailed view where you can choose the area of damage 

as well as type/description/damage source + damage photo 
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c. After saving you can add additional damages for this side via + or go back via ← 
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5. Step: After checking all sides possible, you will see green checkmarks or red crosses for all sides  
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6. Step: Choosing the washing type if it is required 
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a. Step: additionally required if container is a Reefer container temperature entry is needed 

(pressing the plus will change it to a minus (positive&negative temp): 
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7. Step: Scanning the trucker registration plate (via camera recognition or manual entry): 
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8. Step: Done! 

Overview will be refreshed will the newly checked container – green checkmark indicates a successful 

transmission to cs Depot (black checkmark to green checkmark takes about 5-20 seconds) 
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3.2.1. CHECKING RESULT IN CS BOX 
In the container checks menu you will see: 

- up to 10 of your last checked container  

- The ISO-Code 

- Whether it was a turn-in or turn-out checking 

- the checking date 

- The sync status to cs DEPOT 

 

 

By clicking on an existing checking you will see the details for this exact container once again 

 



                          

46 

 

 

3.2.2. CHECKING RESULT IN CS DEPOT 
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3.2.3. CHECKING FOTOS BACKUP / DELETE FROM 
LIVE SYSTEM 

 

Copy config in folder: 

 

 

 

 

 

Restart app server: 
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1st export to archive folder  

2nd delete fotos from database 

 

Archived picture will be exported to folders. Logic 

• 2 = February 

• Container no. 

• Pictures: cont no. / database id / container side 
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For testing: export every minute: delete row after testing 

 

 

 

 

  



                          

50 

 

3.3. GATE OUT CHECKING PROCESS WITH APP 
 

Open menu on app: 

 

 

3.3.1. GATE OUT CHECKING (WITH NO PROBLEMS) 
 

Checker selects ctr. from list: 
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Checker checks all sides (same process checker already use in live system) 

 

If everything ok, finish check at the end. 
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3.3.2. GATE OUT CHECKING (WITH REJECTION) 
 

Reject button can be pressed by the checker before checking each side of ctr or anywhere during check 

process: select 1 or more reasons / add a comment (not mandatory) 
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Take a foto (not mandatory) 

 

Press „ok“. Ctr. disappears from the list 

 

3.3.3. GATE OUT REJECTED CTR WORKFLOW 
 

If a container is rejected in the app, the following things will be added automatically 

 

3.3.3.1. GATE OUT MENU:  
 

The rejection info will be added in the gate out menu (and gate handling menu). The booth user can add 

some additional reasons or comment. 
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If the gate out checker has found no rejection reason the booth user can add reject reason and comments 

manually. 

The following (automatic) steps will be the same as if the rejection reasons come from the app. 
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3.3.3.2. REJECT ACTIVITY ADDED  
 

Job menu: the rejection activity will be added automatically to the ctr job. 

 

 

3.3.3.3. ACTIVITIY MENU 
 

All activities can be checked and changed in the activities menu: 

 

 

3.3.3.4. REACH STACKER REJECTION 
 

Reach stacker > Container movements: 2 to-dos are added automatically on the app 
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• Take rejected ctr off the chassis (blue arrow) and put it to a specific place 

   

 

Update: Rejection reasons + comments are shown on the app: 
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• Give driver another ctr (red arrow) 

 



                          

58 

 

  

 

Then truck drives to the gate out booth and new ctr has to be checked. 
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3.3.4. GATE OUT CHECKING (WITH REWORK) 
 

Rework button can be pressed by the checker before checking each side of ctr or anywhere during check 

process: select 1 or more reasons / add a comment (not mandatory) 

 

Take a foto (not mandatory) 

Same like reject 

Press „ok“. Ctr. will remain on the list of the out check with small pictogram which informs about rework 

status 
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3.3.5. GATE OUT REWORK CTR WORKFLOW 
 

If a container is reworked in the app, the following things will be added automatically 

 

3.3.5.1. GATE OUT MENU:  
 

The rework info will be added in the gate out menu (and gate handling menu). The booth user can add 

some additional reasons or comment. 

 

 

If the gate out checker has found no rework reason the booth user can add rework reason and comments 

manually. 

The following (automatic) steps will be the same as if the rework reasons come from the app. 
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3.3.5.2. REWORK ACTIVITY ADDED  
 

Job menu: the rework activity will be added automatically to the ctr job. 

 

 

3.3.5.3. ACTIVITIY MENU 
 

All activities can be checked and changed in the activities menu: 

 

 

3.3.5.4. REACH STACKER REWORK 
 

Nothing to do for the reach stacker because ctr will be repaired on the chassis. 
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3.4. REACH STACKER > CONTAINER MOVEMENTS 
 

The reach stacker menu is directly under the checking menu and is called “Container movements” 

 

 

The menu is divided into three sections:  

In/out  

Repositions  

History  

At the top you can decide if you want to see only the area that was connected to the user to be served or 

if you want to see all. On the Search symbol you can search for Containers.  

 

 

In the In/Out menu you see all arriving truck. A grey bock is showing one truck with its different 

containermovments shown in blue.  
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The number on the top is the vehicle registration plate of the truck.  

If its an incoming container or an outgoing container is shown my the green (In) and red (out) arrow.  

 

If its an incoming Container on the left side the Container number and the Container Owner is shown.  

 

If its an outgoing container the Container type and the owner is shown.  

 

Down on the right side you see first the destination area and the the service area.  
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If a reach stacker driver wants to take a movement he has to click on it.  

Then a detail page opens for this movement and he can click on the button in the right corner  

 

The he has to select the area and the place he is bringing the container.  
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After this the container is now in the inventory at this area and place and disappears in the In/out menu.  

Its appearing now in the history menu on the app 
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For the outgoing containers the reach staker driver has to select the container he is picking  

He can search only for the numbers and select the container.  
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3.4.1. EXTRA SERVICES 
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3.5. GROUD CREW  -> LATER 
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1. MAERSK EDI API -> MM 
 

The idea is to have only one app which MON uses to check containers for all different liners. Therefore 

there has to be an option to map the different damage types and container grades of different liners. 

https://mongroup.sharepoint.com/sites/MONCSG/Shared%20Documents/Forms/AllItems.aspx?ga=1&sor

tField=Modified&isAscending=false&id=%2Fsites%2FMONCSG%2FShared%20Documents%2FGeneral%2F

CS%20DMS%5FDepot%2FCS%20Depot%20Interfaces%2FEIS%5FeEIR%20External%20API%20Reverse%20

API%5Fv1%2E0%2FEIS%5FeEIR%20External%20API%20Reverse%20API%5Fv4%2E0%2Ezip&viewid=79141

00b%2De773%2D4f01%2Daaff%2Dbe0fe59151a9&parent=%2Fsites%2FMONCSG%2FShared%20Docume

nts%2FGeneral%2FCS%20DMS%5FDepot%2FCS%20Depot%20Interfaces%2FEIS%5FeEIR%20External%20A

PI%20Reverse%20API%5Fv1%2E0 

 

1.1. DAMAGE TYPES 
 

Damages typed have ro be added in cs DEPOT 

Page 20, Maersk doc: 

 

cs DEPOT: 

Go to damage types in the masterdata: 
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To add a new damage type click on the new button on the left : 

 

After this the Name and the description can be added. 
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In the bottom part you can put in the damage typ of the container owner:  

Here you click again on the button on the left but in the window down:  

 

 

Currently the app is only used for MAERSK but if there are other liners (e.g. CMA) it is possible to add 

other damage codes for their damages. 
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1.2. CONTAINER GRADES 
Maersk has their own container grades (see page 11)  

Page 11, Maersk doc: 

 

 

 

In cs Depot the Container Grades can be entered like this:  

cs DEPOT: 

In the menu Container Grade press the new botton on the left  

 

 

 

 

Then the describtion and the order number can be entered.  
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For the several gradename requeired by the ship oweners the Container Owner grade can be entered.  

 

 

On the little paper on the left in the window the ship owner and his name oft he grade can be entered 

 

 

This can be done for several ship owners and their special grades. 

 

1.3. SENDING CHECKINGS  
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After checking with the app the data are send to the sever of cargo support. Every X minutes the data are 

send via the Maersk Interface to Maersk, if the checking was done on a Maersk container.  

After this Maersk send us back the data they have in the system for this container:  
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Checking process in detail with Maersk API  

Data necessary from cargo support is written in blue 

First API query 

a. Cs.maersk-api.conf does exist and is filled with the necessary details 
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ClientID & ClientSecret = login data to request the API token 

MaerskAddressID = AddressID of Maersk in cs database 

DepotAddressID = AddressID of depot branch in cs database 

MaerskEmail = recipient of eEIR copy 
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b. Authentification token will be pulled via conf (2 hours validity -> disposed after all checkings are 

thorugh for this instance / group, i.e. 100 checkings are done in a specific timeframe -> 1 Token 

will be requested and used for these 100 checkings, disposed afterwards -> new checkings will 

pull new token) 

c. Status = open 

d. Container owner = Maersk AddressID named in the config (cs database) 

e. Container number not null & 11 characters (4 letters & 6 numbers + 1 proof number) 

First API query to Maersk complete -> Request of GetContainerData (only 1 time per container) 

Option 1: Query successful -> Maersk API will fill in the following 4 columns 

- ISO Code 

- Manufactured Date 

- Global Hunt Status 

- Container is blocked from owner (ST Block) 

Option 2: Query failed  -> Status = Open (transmission log will show warning) 

If first query failed due to Maersk error (i.e. container number unknown) -> query will proceed to the 2nd 

API query with default values = Container Type Size & Container Grade from Maersk 
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Second API query  - requirements (mandatory) 

a. Status = open 

b. Container owner address = Maersk address ID from config (cs database ID) 

c. Depot address = depot address ID from config (cs database ID) 

d. Container number = 11 characters 

e. Checking not deleted 

f. Import/Export is filled in 

g. Registration Plate is not Null/empty 

h. MoveType = IN -> OK 

i. MoveType = OUT -> Booking number necessary 

j. Pictures = not null (PictureDownloadFromCloudNeeded = false ; not checked) 

k. ContainerOwnerGrade (Default Value = 1, if not filled in) 

What else do we send to Maersk (optional): 

- Additional photos 

- DamageLocation 

- DamageType (Default = 16 “undefined”, if not filled in) 

- Internal No. & External note 

- Mail address where eEIR will be send to 

Second API query to Maersk complete  

Option 1: query OK -> Status = “Success” 

External Checking No. = Maersk Checking ID 

eEIR copy will be send to the mail address mentioned in the config 

Option 2: query NOT OK -> Status = “Rejected” -> Reason visible in transmission log 

 

 

Second query can be re-send via manually changing the Status back to “Open” 
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1.4. COMMON ERRORS & WORKAROUNDS 
Known Maersk errors (system overload by Maersk which we can’t control/fix ourselves): 

Workaround is needed by changing Status back to “OPEN” - depending on the workload on the Maersk 

servers you should wait awhile before re-opening the checkings: 

1. 

<HTML><HEAD> 

 <TITLE>Access Denied</TITLE> 

 </HEAD><BODY> 

 <H1>Access Denied</H1> You don't have permission to access 

"http&#58;&#47;&#47;api&#46;maersk&#46;com&#47;eir&#47;inspection&#47;save" on this server.<P> 

 Reference&#32;&#35;18&#46;3e70e731&#46;1681707511&#46;71d02d9a 

 </BODY> 

 </HTML> 

2. 

Value cannot be null. (Parameter 'content') 

 

3.  

(Checkings arrived two times at Maersk) 

{"fault":{"faultstring":"Gateway 

Timeout","detail":{"errorcode":"messaging.adaptors.http.flow.GatewayTimeout"}}} 

 

4. 

{"result":"ERROR","statusCode":500,"apiError":{"timeStamp":"2023-03-

26T16:34:23.247+00:00","message":"INTERNAL_SERVER_ERROR","debugMessage":"A JSONObject text 

must begin with '{' at 1 [character 2 line 1]"}} 

 

5. 

{"fault":{"faultstring":"The Service is temporarily 

unavailable","detail":{"errorcode":"messaging.adaptors.http.flow.ServiceUnavailable"}}} 
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6. 

<!DOCTYPE html> 

<html> 

<head> 

    <title>Web App - Unavailable</title> 

    <style type="text/css"> 

        html { 

            height: 100%; 

            width: 100%; 

        }        #feature { 

            width: 960px; 

            margin: 95px auto 0 auto; 

            overflow: auto; 

        }        #content { 

            font-family: "Segoe UI"; 

            font-weight: normal; 

            font-size: 22px; 

            color: #FFFFFF 

; 

            float: left; 

            width: 460px; 

            margin-top: 68px; 

            margin-left: 0px; 

            vertical-align: middle; 

        }            #content h1 { 

                font-family: "Segoe UI Light"; 

                color: #FFFFFF 

; 

                font-weight: normal; 

                font-size: 60px; 

                line-height: 48pt; 

                width: 800px; 

            }        p a, p a:visited, p a:active, p a:hover { 

            color: #FFFFFF 

; 

        }        #content a.button { 

            background: #0DBCF2 
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; 

            border: 1px solid #FFFFFF 

; 

            color: #FFFFFF 

; 

            display: inline-block; 

            font-family: Segoe UI; 

            font-size: 24px; 

            line-height: 46px; 

            margin-top: 10px; 

            padding: 0 15px 3px; 

            text-decoration: none; 

        }            #content a.button img { 

                float: right; 

                padding: 10px 0 0 15px; 

            }            #content a.button:hover { 

                background: #1C75BC 

; 

            } 

    </style> 

</head> 

<body bgcolor="#00ABEC 

"> 

    <div id="feature"> 

            <div id="content"> 

                <h1 id="unavailable">Error 403 - This web app is stopped.</h1> 

                <p id="tryAgain">The web app you have attempted to reach is currently stopped and does not 

accept any requests. Please try to reload the page or visit it again soon.</p> 

                <p id="toAdmin">If you are the web app administrator, please find the common 403 error 

scenarios and resolution <a href="https://go.microsoft.com/fwlink/?linkid=2095007" 

target="_blank">here</a>. For further troubleshooting tools and recommendations, please visit <a 

href="https://portal.azure.com/">Azure Portal</a>.</p> 

        </div> 

    </div> 

</body> 

</html> 

 

  

https://go.microsoft.com/fwlink/?linkid=2095007
https://portal.azure.com/
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7.  

example error which we can fix -> Booking no. Needs to be amended (9-11 characters) 

Afterwards changing Status back to “OPEN”: 

 

{"method":"POST","requestUri":"/eir/inspection/save","status":400,"timestamp":"27-03-2023 

11:35:56","message":"Bad 

Request","subErrors":[{"field":"container.bookingNo","rejectedValue":"22577236","message":"Bookin

g Number should be alphanumeric of length minimum 9 to maximum 11 characters"}, 
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2. WEB PORTAL FOR CARRIERS -> MM 
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3. WEB PORTAL FOR TRUCKERS  -> ES 
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4. COPARN  INTERFACE-> JP 
 

4.1. COPARN INTERFACE (CURRENTLY ONLY MAERSK 
DEPOT OUT) 

4.1.1. CONFIGURATION 
 

 

Copy config in cargo support folder: 

 

 

 

Define import path: 

Standard: import every minute 
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For testing you can empty the booking database table in heidi  

 

 

 

4.1.2. SUB MASTER DATA 
 

4.1.2.1. DEPOT CONTRACT 
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4.1.2.2. SHIP OWNER 
 

 

 

4.1.2.3. PALLET TYPES 
 

1st check group ISO code, if not found check others below 
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4.2. DEPOT ADDRESS (IN PROGRAMMING) 
 

4.3. IMPORT COPARN FILES VIA INTERFACE 
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For testing copy & paste files to COPARN import folder 

 

Files will be imported every minute / „Imported“ and „Failed“ folder will be added automatically  

 

4.3.1. FAILED -> TRANSMISSION LOG 
We added COPARN failures in the transmission log. In this example the ISO is missing in the depot data 

base. After the ISO code has been added by a Mon user in cs DEPOT the COPARN message can be 

imported again without a failure. 

 

 

 

 

If ships are not already added in the data base then they will be added automatically during the import oft 

he files. 
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4.3.2. IMPORT COPARN FILES VIA EXCEL 
 

Same logic/mapping like in the automatic COPARN import via interface. Difference: Excel files have to 

copied in the COPARN import folder manually: 
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96 

 

4.3.3. UPDATES AND REJECTIONS MON SPECIFIC 
 

COPARN files are regularly update via the interface. There are some rules which updates are allowed and 

which not. 

Allowed automatic COPARN updates: 

• No released ctrs -> auto update 

 

Rejected COPARN updates 

• Booking has already been paid -> no update 

• Amount released ctrs > new booking amount -> no update 

 

➔ „Update denied“ checkbox will be filled automatically if a booking is rejected 

➔ Mon user has to check the import file and call shipper to solve the problem 

 

 

 

 

 

Specific logic for 2 fields: 

 

If consignor or forwarder have been added manually and there is an update of this fields 

• Override if consignor or forwarder is filled in the file 

• Don`t override if fields are empty in file 
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5. CODECO (MAERSK, CMA, HAPAG) 
 

 

5.1.  INTERFACE 
5.1.1. CONFIGURATION 

 

 

Copy config in cargo support folder: 

 

 

 

Define export path: standard: export every minute 
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Restart ca.AppServber 

 

Address depot: 

 

 

 

Address ship owner 
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6. DEPOT UPDATE PROCESS ES  
 

To have the newest version of the depot application you need to follow the following steps:  

  

open FileZilla  

open Server with the following data:  

• Adresse: sftp.hidrive.strato.com 

• User: csupload 

• passwort: c@r8012 

• port: 22 

open newest depot file (sort by date) 

 

 

 

4. Download the file 

5. Unzip the file & open the content folder 

6. Replace the old depot folder with the downloaded files 
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7. REPORTS -> KB 
7.1. REPORT DESIGNER BASICS 

You can find the Reports on the left side. 

 

To view it double click on selection and to edit go to "Show Report Designer" at the top. 
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Open new form ->    

Enter the Display Name and select the Data Type 

 

after that you can select the start from the form 

  <- last on finish 

Import and export of forms (.repx - file) 
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The forms have to be no longer moved to the folder. Now you can insert them directly as shown above 

Script and preview are now on the top right (previously bottom left) 

 

After creating the form you must check the box under edit to be able to print 

 ->  

7.2. WORK IN REPORT DESIGNER 
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  <- You can set the paper form here 

 

7.3. VAT REPORT 
 

Billing > Outstanding items: new column “Payment method”. Will be used for filtering cash invoices for 

the VAT report. 
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You can select all Invoices you want to have in the report.  

Then you press printing and choose “VAT Cash Report Depot”  

 

 

 

New column “customer branch” in Addresses: 
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8. DEPOT BILLING (JP) 
 

8.1. DEPOT ARTICLE 
New billing domain: Distinguish between transport und depot billing articles 
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Depot tariff header 

8.2. DEPOT PAYMENT METHOD 
Entries can be added manually with names; method kind is hard coded. 
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8.3. DEPOT TARIFF 
 

 

Column „Extra services“: either 1 tariff per extra service or sum 
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Billing draft:  
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8.4. DEPOT BILLING DRAFT  
 

 

 

Detail: 
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8.5. TRUCK ARRIVALS WITH ACCOUNTING POSITIONS 
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8.6. TRUCK ARRIVALS WITH BILLS CREATED 
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8.7. TEST CASES / TEST SCENARIO 
8.7.1. INCOMING CTRS. STANARD 

Tariffs are calculated based on the data in the checking / if the data entered in cs JOB are different they will be ignored 

Tariff-related fields are green / For testing the tariffs for incoming ctrs only one 1 checking is needed; to test different tariffs the green values can be changed 

(and has to be saved) manually 

 

Then only the calculate button has to be pressed and the new price will be shown immediately 

 



                          

118 
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To test new billing draft, the existing acc positions have to be deleted 1st and saved! 

 

 

Then you have to go one step back and forth! (recalculated has no function in this case!) 
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8.7.2. INCOMING CTRS. EXTRA SERVICES 
 

COPARN: 

 

Truck arrival: extra charge article will show up (from billing draft= only if extra charge is added in COPARN booking (otherwise 0-article is hidden: 
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8.7.3. INCOMING CTRS. ADDRESS SPECIFIC ARTICLE 
Logic like in cs JOB. If there is an article in the addess with different price/tariff this article will override the standard article price/tariff: 
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8.7.4. INCOMING CTRS. VIP EXCEPTION DRAFT 
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A unique billing draft have to be added and manually chosen in the COPARN menu. 

Logic: Booking amount is 70. For 70 bookings with this number the XIP exception billing draft from this booking will be added and calculated automatically. 

 

 

 

8.7.5. INCOMING CTRS. STANDARD 
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Checking menu: checking comes from checker 

Tariff automatically calculated based on checking data (manually changeable by booth user) / only change price or correct checking data? 
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Depot Transport booking: 
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Billing tab 

 

Depot tariff positions 
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Transport booking (with billing tab) 
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8.8. SAP EXPORT 
   

• Copy config in cargo support folder: 

 

 

 

• Enter export path: for testing export is done every 5 mins 

 

 

 

• Files will be exported in the folder: 
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• Billing > Outstanding items with info which bills have been exported automatically at what time: 
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8.9. ACCOUNTING BLOCKS AND BILL MENU 
 

8.9.1. AUTOMATIC BILL FLOATING AND BILL 
CREATION 

The logic for automatically creating accounting blocks and and bills depends on the payment method 

(Payment kind). There are 3 different options: 

• Cash: accounting blocks and bills will be created automatically  

• Bank transfer: only accounting blocks will be created automatically but no bills 

• Prepaid: no accounting and no bills will be created because they already exist 

 

8.9.2. SINGLE BILL VERSUS BULK BILL 
 

The default billing collective type can be defined in the addresses: for depot only single bill and bulk bill 

are needed and supported: 
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8.9.3. ACCOUNTING BLOCKS MENU 
 

All the automatically created accounting blocks from the booth are shown here. They have the „Order processing type“ „Depot gate handling“. 

It is also possible to manually add new accounting blocks. This accounting blocks have the „Order processing type“ „None“. 

 



                          

134 

 

 

 

8.9.4. BILL FLOATING 
 

Currently there is a double-check logic for accounting blocks. Before they can be billed they have to be checked (Set „Bill floating“) manually. 

To be discussed with Mon: change logic: 2 options 

• when automatically creating the accounting blocks from the booth also set all accounting blocks „Bill floating“ or 

• Multi-delection of accounting blocks and multi-bill-floating 

With the checkboxes users can check and filter status of the accounting blocks.  
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8.9.5. BILL CREATION 
 

Bills will be created from the „Accounting block“ menu: one or more accounting blocks can be selected by the user (Single selection with „CTR“ key / multiple 

selection with SHIFT key) 

Only accounting blocks with bill floating can be billed: 

 

-> then button „Create Bill“ has to be pressed: now the bill will not be created immediately but a window opens where the user may add/change bill data: 
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After pressing „Ok“ bill will be created: in the example it is a bulk bill with 3 accounting blocks: 
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To be discussed 

 

Has to be discussed with Mon which fields:  

cs JOB: Debtor: Outgoing invoice / (Incoming credit note): 

 

cs JOB: Creditor/Supplier: (Outgoing credit note) / Incoming invoice) 
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8.9.6. BILL MENU 
In the bills menu all bills are shown. All the bills are also shown in the menu „Billing > Outstanding items“ in cs JOB. This menu in cs JOB is used for the SAP 

export.  
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9. DEPOT LOGIC (CS JOB <-> CS DEPOT) -> JP 
  

Transport in TMS cargo support JOB which ends or starts at Mon depot automatically creates a transport booking in cs DEPOT: 

9.1. SETTINGS 
 

9.1.1. SUBMASTER DATA SLOTBOOKING 
 

Submaster data > Slot booking > Settings 

 

Interface setting cs JOB <-> cs DEPOT 
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Submaster data > Slot booking > Error codes 

 

Possible problems with the booking: will be created automatically if a problem occurs; can be controlled currently in the dispatch plan window 

 

Has to be added in the depot 

 



                          

144 
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9.1.2. MASTER DATA ADDRESS 
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Setting in Mon depot addresses 

Identification of Mon depot 
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9.1.3. MANDATOR 
Identify mandator 

Code will be used for mapping the participant code in branch depot addresses 
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Branch 

 

For Mon only 1 branch depot address has to be added to identify the mandator 

 

 

 

No entry in branch required 
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Has to be the same like in address 

 

Booking logic 
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9.1.4. BOOKING JOB 
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9.1.5. BOOKING LOGIC 
 

Lift on in cs JOB = Transbooking for gate out 

 

 

Required data in waypoint 
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10. ADMINISTRATOR 
10.1. SERVER CLI 

 

cmd to open 

 

10.2. CUSTOMIZATION XAF MODUL EDITOR 
 

Documentation from Dev Express:  

User Interface and Behavior Customization | eXpressApp Framework | DevExpress Documentation 

 

 

Filter 

 

 

 

https://docs.devexpress.com/eXpressAppFramework/112638/ui-construction
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Right mouse; 
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Save and close 
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Go back to menu: filter is available immediately 
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11. ERROR LOGGING IN CS DEPOT 
 

Bitte bei Problemen diese Art das Logging aktivieren, und die Operation wiederholen. 

  

Das Logging lässt sich in der Datei Depot.dll.config einschalten; 

 

 

 

 

Das Log ist dann in der Datei "eXpressAppFramework.log" zu finden. 

  

Für diesen Bug ist das nicht notwendig, da das Problem lokal reproduzierbar ist. 

 


